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Company at a glance

Legal name OS Domains GmbH

Founded 2008 (18 years)

Headquarters Vienna, Austria

Headcount 22

Funding Bootstrapped

Profitable since 2014

ASN AS56396

EU PoPs 5 (VIE, FRA, AMS, LON, STR)

Non-EU PoPs 2 (DFW, PTY)

Certifications ISO 27001:2022

Customer countries 38

Press contact press@osdomains.com · +43 1 205 11 80 ext. 5

What we do

OS Domains operates European email infrastructure on owned bare-metal across 7 points of
presence (5 in the EU, plus Dallas USA and Panama City). Our customers — about 380 active
accounts — span B2B SaaS, banking and fintech, e-commerce, and EU public-sector entities. We
are EU-incorporated (Austria), EU-routed by default, and operationally independent: no
venture-capital funding, no shared infrastructure with hyperscalers, no per-message pricing games.
The platform handles transactional email at sub-2-second median latency, marketing sends at 5M
messages per hour per PoP, and cold-outbound workloads with up to 200 sending domains per
account under our Acceptable Use Policy.

Why journalists cover us

OS Domains is a credible counter-example to the dominant narrative of European tech as a
venture-backed sector chasing US trajectories. We have been profitable for 12 years, bootstrapped
throughout, and grew by hiring 3-5 people per year. Our customer base illustrates concrete EU
sovereignty demand: 11 financial-sector customers across 8 Member States operate under
DORA-compatible contracts; 8 EU public-sector entities have selected us in open procurement under
directive 2014/24/EU. For Schrems II, we maintain four active Transfer Impact Assessments and offer
EU-only routing as a default on Enterprise.

Spokespeople available



CEO — email infrastructure economics, bootstrapped European tech, EU data sovereignty.
CTO — PowerMTA / KumoMTA architecture, multi-PoP operations, BGP and ASN management.
Head of Deliverability — DMARC enforcement, mailbox-provider postmaster relationships.
DPO / Head of Compliance — GDPR Article 28, Schrems II TIAs, ISO 27001:2022, NIS2 / DORA /
EAA.

Press kit: osdomains.com/press · Brand assets and high-res photography upon

request.


